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ABSTRACT Review Article

This study explores the impact of counselling on healthcare management in
Esierebom primary health centre, calabar south local government area, with a
focus on leveraging modern technology to enhance patient outcome. The research
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addressing mental health concerns. This empowers patients to take a more active
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INTRODUCTION

Healthcare counselors are professionals who
enter into a meaningful partnership with patients in order
to explore the impacts of a disease on the mind of the
patient and help the patient develop a mind-set for coping
with the disease. While a doctor can initiate the healing
process for a patient’s body, the healthcare counsellor
can make the patient feel comfortable and relaxed during
the healing process and even after it. Taking disease in a
positive way can work many wonders; it can actually
expedite the healing process. Healthcare counsellors can
help patients take their diseases positively and thus, feel
better both in mind and body. Psychological adjustment
has to do with the physical, emotional, social, mental
adjustment of the aged (Effiom, B.E; Maria E.N.; Lucy
Arop; Ugbe Blessing Ushibima, 2022).

Taking the help of a healthcare counsellor at the
right time can stop a patient from sinking deep into
depression. Healthcare counsellors can find out ways to
help a patient cope with the illness, divert his or her
attention to the brighter things of life and adapt to the
new situations in a positive way rather than with
pessimism. When a patient is admitted to hospitals for
getting treated for a chronic health emergency, there too
the healthcare counsellors have an important role to play.
Emotional aspects of mental health and substance use
condition they work with individuals families, couple
and groups in variety of settings (Effiom et al, 2022).

Imperative the use of modern, technology in saving
life in Esierebom Primary Health Centre

One of the most important, and highly debated,
elements of our society is the quality of healthcare
provided to patients. Modern healthcare has evolved and

River State, Nigeria. [OASD J Med Pharm Sci, 2(2): 100-102.

Citation: Effiom, Bassey Ekeng, Effiom, Awat Bassey, Uwa, Nkoyo Nyong, Inyang, Florence Bassey, Eso, Ikouwem John, Anwah Isaac
Anwabh, Elizabeth G. Akpama, Godwin Micheal Ubi & Alderline B. Bassey (2025). Counselling on Healthcare Management: Imperative 100
on the use of Modern, Technology in Saving Life in Esierebom Primary Health Centre, Calabar South Local Government Area, Cross




become more focused on prevention. Preventative
efforts are in place to reduce and eradicate disease,
support overall physical and mental health, and educate
patients and families to promote safety. Digitizing
patient records can improve data management, reduce
errors, and enhance continuity of caree. (Kruse et al,
2018). Remote Consultations can increase access to
healthcare service, especially for patients with mobility
issues or living in remote areas (shigekawa et al, 2018).
Mobile apps and SMS can facilitate patient engagement,
appointment reminders and health education (Deglise et
al, 2012). Portable diagnostic device can aid in accurate
diagnosis and timely treatment (Mabuse,2018). The
integration of modern technology in primary healthcare
settings like Esierebom primary Health center can
significantly improve patient outcomes, streamline
clinical workflows and enhance the overall quality of
care.

Modern technology can facilitate timely
intervention, accurate diagnoses, and effective treatment
plans, ultimately leading to improved patient outcomes.
Technology can automate administrative tasks, reduce
paperwork, and optimize clinical workflows, allowing
healthcare professionals to focus on patient care. Mobile
health applications, telemedicine and patients portals can
empower patient portals can empower patient to take a
more active role in their healthcare, improving adherence
to treatment plans and health outcomes.

Digital records can streamline clinical
workflows, improve data accuracy, and enhance patient
safety. The strategic integration of modern technology
can transform the delivery of healthcare service in
Esierebom Primary Health Center, improving patient
outcomes, efficiency and overall quality of care.

Benefit of Modern Technology in Primary Healthcare

Care Timely access to medical care and
accurate diagnoses health outcomes (WHO, 2019).
Streamlined processes and reduced paperwork can
enhance productivity and reduce costs (Haux,2016).
Patient can take a more active role in their healthcare
through access to medical records, appointment reminder
and health education (Anker et al,2015). Healthcare
workers may require training to effective use new
technologies ensuring data crucial (Apparel et al, 2013).
Ultimately leading to improved patient outcomes (World
Health Organization, 2018).

Technology can automate administrative tasks,
reduce paperwork, and optimize clinical workflows.
Allowing healthcare professionals to focus on patient
care (American Academy of Family Physician, 2020).
Mobile health applications telemedicine, and patient
portals can empower patients to take a more active role
in their healthcare, improving adherence to treatment
plans and health outcome (Pew Research Center, 2019).
Electronic health records and data analytics can provide
valuable insight, enabling healthcare professional to

make informed decisions and identify areas for
improvement (Healthcare information and management
system society, 2020).

Telemedicine and remote monitoring can
expand access to healthcare service, particularly for
patient with mobility issues or those living in remote
areas (American Telemedicine Association, 2020).

Counseling on Healthcare Management

Counselling on health care management
involves providing guidance and support to individuals
or groups on managing their health and wellness.
Providing information on healthy behaviors, disease
prevention, and management (WHO, 2019).
Empowering individuals to take control of their health
through, self-monitoring, goal-setting and problem-
solving (Lorig et al, 2003). Encouraging individuals to
adhere to their medication regimes and understand the
importance of medication management (Haynes et al,
2008). Promoting healthy lifestyle changes, such as diet,
exercise, and stress management (Kabat-Zinn, 2003).
Effective healthcare management can lead to better
health outcomes, reduced complications and improved
quality of life (WHO, 2019).

Healthcare management counseling can
empower individuals take a more active role in their
healthcare (Hibbard et al., 2013). Effective health care
Management can reduce healthcare cost by preventing
complication and reducing hospitalization (Bodenheimer
et al, 2002). Limited access to healthcare service can
hinder effective healthcare management (WHO, 2019).
Limited health literacy can make it difficult for
individuals to understand and manage their health.
Counselling this group of persons will also reduce the
crime rate and assist professional counseling programme
in the creation of curricula and educational experience
that can address the health of patient (Ekeng E.B.;
Effiom B.E.; Alderline B.B; Queen B.B; Joseph E.A;
Ekpo-Awan O.E. P,2023).

CONCLUSION

Modern technology has the potential to
significantly improve healthcare delivery in Primary
Health centers like Esierebom primary healthcare. By
leveraging Electronic health records, telemedicine,
Mhealth, digital diagnostic tools and data analytics,
healthcare providers can enhance patients outcomes,
increase efficiency and improve decision-making.

REFERENCE

e American Academy of family physicians (2020).
Electronic Health Records: A guide for family
physicians.

e American Telemedicine Association (2020).
Telemedicine: A guide for healthcare providers.

e Ancker, J. S., Witteman H.O., Hafeez, B.
Provencher, T., Van de Graaf, M., & Wei, E. (2015).

| ©2025 | IOASD Publisher | India

[ 101 |




The invisible work of personal health information
management among people with multiple chronic
conditions: Qualitative interview study among
patients and allied health, professional. Journal of
medical internet research, 17(6), e137.

Appari, A., Johnson, M. E. and Anthony, D. .
(2013). Meaningful use of electronic health of
record systems and process quality care: A
systematic review. American Journal of Medical
Quality, 28(5), 412-423.

Afferni P, Merone M, Soda P. Hospital 4.0 and Its
innovation in methodologies and technologies. In:
IEEE 31st International Symposium on Computer-
Based Medical Systems. 2018.

Deglise, C., Suggs., L.S. & Odermatt, P. (2012).
SMS for disease control and presentation: A
systematic review of the literature. Journal of
Telemedicine and telecom, 18(5), 273-283.

Ekeng E. B., Effiom B. E.; Alderline B.B; Queen
B.B; Joseph E.A. and Ekpo-Awan OEP (2023).
Counselling Imperative of Cultural practice and it
impact on Health of Pregnant woman attending
primary health care clinic in akpabuyo local
government area. Global Journal of Applied science
and technology, 5(2):156.

Effiom, Bassey Ekeng; Ebuara, Mary Oshama;
Ekwok, Mercy Lawrence, Sarah ljeoma Ukwekie;
Julia Njong Obi; Undie, Akomaye Agwu and Prof.
Elizabeth, G. Akpama (2022). Emotional
Intelligent, Critical thinking and counseling on
mental health in Calabar south local government
area, Cross River State, Nigeria. British
International Journal of Education and Social
Science, Vol.9 (10);1-9.

Effiom, Bassey Ekeng; Maria E. Ngwu; Lucy Arop
and Ugbe Blessing Ushibima (2022). Psychosocial
Adjustment and Mental health of the aged in Calabar
municipal area of cross river state, Nigeria. British
International Journal of Education and Social
Science, Vol.9(10);95-102.

Pew Research Center. (2019). Mobile Health Apps:
A review of the Literature.

Haux, R. (2006). Health Information systems-past,
present, future. International Journal of Medical
Informatics, 75(3-4), 268-281.

Healthcare Information and management System
Society (2020). HIMSS Dictionary of Healthcare
Information Technology Terms.

Tripathi S, Makwana V, Kumhar M, Trivedi H,
Bhatia J, Tanwar S. loMT-enabled smart healthcare:
state-of-the-art, security and future directions. In:
14th International Conference on Information and
Knowledge Technology (IKT). 2023.

Katsaliaki K, Kumar S. The past, present, and future
of the healthcare delivery system through
digitalization. IEEE  Eng Manag Rev.
2022;50(4):21—

5. https://doi.org/10.1109/EMR.2022.3223112.
Khoja, S., Scott, R. E., Casebeer, A.L., Mohsi, M.,
Ishag, A. F. M. & Gilani, S. (2013). Journal eHealth
readiness assessment tools for healthcare institution
in developing counties. Journal of Telemedicine and
telecare, 19(5), 277-285.

Kruse, C. S., Stien, A., Thomas, H., & Kaur, N.
(2018). The Use of Electronic Health Records to
support population health: A systematic review of
literature.  Journal of  medicine  systems,
42(11),2142.

Mabuse, N. (2018). The role of digital health in
improving healthcare delivery in-low and middle-
income countries. Journal of Global Health, 8(2),
020304.

Mars, M., & Scott, R.E. (2017). Global e-health
policy: A review of the current status and future
directions. Journal of medical Systems, 41 (11), 184.
Shigekawa, E., Fix, M., Corbett, G., Roby, D. H., &
Coffman, J. (2018). The current state of telehealth
evidence: A rapid review. Health Affairs, 37(10).
1575 -1582.

Volkov |, Radchenko G. Architecture of Health
platform for storing: exchanging, and processing of
medical data in smart healthcare. Radio electronics
and Information Technology (USBEREIT): Ural
Symposium on Biomedical Engineering; 2021.
World Health Organization. (2018). Digital Health:
A vision for Health 2025.

WHO. (2019). Digital health. Retrieved from (link
unavailable).

| ©2025 | IOASD Publisher | India

[ 102 |



https://doi.org/10.1109/EMR.2022.3223112

